
Online: My.ADP.com
Click the link above or scan the QR code with your phone to access and manage  
your retirement plan account online. You will need your User ID and password  
to access your account. If you are a first time user, you will need to register your  
email address. If you lost or need to change your password, follow the prompts  
on the website. 

Once you are logged in, you will be able to:
	� View your account balance 

	� Review fund performance and download prospectuses

	� Make transfers between investments

	� Discover your personal rate of return 

	� Adjust your contribution percentage and type

	� Designate and update your beneficiary information

	� Elect plan features such as Save Smart® and automatic account rebalancing

	� Review transaction history

	� Request a loan and/or withdrawal, if applicable

Financial planning tools and resources1

It’s important to establish and maintain a sound savings and financial plan through all stages  
of life. You have access to online tools and information to help address today’s needs and  
shape your tomorrow. 

Take advantage of these tools and many more located in the retirement dashboard from your  
online account or through the ADP Mobile Solutions App. 

	� Planning calculators

	� Interactive watch and learn modules

	� Informational articles

ACCOUNT ACCESS
Life is full of distractions, but staying 
connected to your retirement plan account 
has never been easier.

http://My.ADP.com


1 	The Enrich catalogue of financial wellness topics is intended for educational and informational purposes only. This 
information is intended for general knowledge and does not necessarily reflect ADP, ADP affiliates or your employer. 
Content in this library should not be construed as financial, tax, investing or legal recommendations or advice. Calculations 
derived from your personal input are provided as general and hypothetical illustrations. For specific retirement plan details, 
please visit my.adp.com or contact your employer directly.

2 	Generally available 24 hours a day, 7 days a week except for periods of scheduled maintenance.

ADP RETIREMENT SERVICES 71 Hanover Road, Florham Park, NJ 07932

ADP, Inc. owns and operates the ADP participant websites and the ADP Mobile Solutions App. 

Investment options are available through the applicable entity(ies) for each retirement product. Investment options in the “ADP 
Direct Products” are available through either ADP Broker-Dealer, Inc. (ADP BD), Member FINRA, an affiliate of ADP, Inc., One 
ADP Blvd, Roseland, NJ 07068 or (in the case of certain investments) ADP, Inc. Only registered representatives of ADP BD may 
offer and sell ADP retirement products or speak to retirement plan features and/or investment options available in such ADP 
retirement products. Nothing in these materials is intended to be, nor should be construed as, advice or a recommendation for a 
particular situation or plan. Registered representatives of ADP Broker-Dealer, Inc. do not offer investment, tax or legal advice to 
individuals. Please consult with your own advisors for such advice. 

ADP, the ADP logo and Always Designing for People are trademarks of ADP, Inc. All other trademarks and service marks are the property  
of their respective owners. Printed in USA © 2025 ADP, Inc.  All Rights Reserved. 99-0525-P-02-1025  M-816516-2025-10-08 

Voice-Response System

	� 24 hours a day, 7 days a week2

	� Get account information

	� Conduct transactions

	� �Request information and prospectuses

Participant Service Team 
Representative 

	� �Available Monday – Friday 8:00 a.m. – 9:00 p.m. EST

	� Get answers to your questions

	� Review account information

	� Request transactions

Phone: 1-800-695-7526
You have secure access to your account through the automated Voice‑Response System,  
and assistance from an ADP Participant Service Team Representative.

Mobile: ADP Mobile Solutions App
The ADP Mobile Solutions App is a convenient and easy way to access your retirement plan 
information. Through the App you can view your account balance and investment performance,  
make changes to your contribution percentage, manage your investments and assess your r 
etirement readiness with our interactive calculators. 

Download and install from:

or scan the QR code with your phone to download.

STAY CONNECTED TO YOUR ACCOUNT AND GET THERE ONE STEP AT A TIME. 
My.ADP.com   1.800.695.7526

https://apps.apple.com/us/app/adp-mobile-solutions/id444553167
https://play.google.com/store/apps/details?id=com.adpmobile.android&hl=en_US



